Attention: Customer Notice
SCAM ALERT

Notice to all current and future Liquid Solar Pool Cover clients:

Recently there have been internet “entrepreneur(s)” who claim to have solved our liquid solar
pool cover ingredients and have even gone so far as to call us a scam.

The “entrepreneur” has also been charging for his false statements and misguided ideas.

Heatsavr and Ecosavr do not only consist of Isopropyl Alcohol (IPA). IPA is simply the spreading
agent which helps keep the active ingredient suspended in liquid form. When the dosage of
Heatsavr is added to the swimming pool the IPA actually evaporates from the pool within 15 — 30
minutes, leaving behind the active ingredient. The active ingredient is completely safe and
biodegradable. This ingredient is what actually spreads over the surface area and slows down the
evaporation, not the IPA. Adding straight IPA to your pool is a waste of money and time as you
are missing key ingredients, needed to effectively slow evaporation and heat loss.

This is made apparent in the 3" party toxicology report conducted for the State of California made
available for you on our website:
http://www.flexiblesolutions.com/products/heatsavr/safety/islandia.pdf

Flexible Solutions Ltd. has been the leader in liquid solar pool covers for the past 15+ years. We
have extensive effectiveness and safety testing, as well as customer testimonials available to the
public. Please be cautious of any other companies or entrepreneurs who are selling liquid solar
pool covers without providing safety testing and efficiency testing done with their specific
products. Only Ecosavr and Heatsavr have been proven to work safely.

| hope that you have seen this information before purchasing the so-called trade secrets that are
being made available on the internet. If you have any questions please contact us directly at
1(800) 661-3560 or sales@flexiblesolutions.com.

Regards,

Pool Division Management
Flexible Solutions Ltd.
www.flexiblesolutions.com
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